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At a Glance
Parallel Edge began helping Environetics at its inception in December
of 2009. Environetics is in the Architectural/Engineering/Interior
design business and was experiencing rapid growth that required
a more hands on approach by the IT Professionals at Parallel Edge.
During the inception of the company, Parallel Edge helped set up the
company’s servers, network, workstations, and VoIP phone systems.

The Context
Environetics was in the middle of a growth phase and did not have the
necessary technology infrastructure or processes in place to handle it
effectively. Parallel Edge came in and recommended very specific actions
that would help with a variety of factors, which included the speed
of information transfer to workstations, upgrading the VoIP system,
monitoring storage capability, as well as developing a homegrown
method of offsite backup that utilizes Environetics’ satellite office.

Current Status
Parallel Edge is currently onsite between two and three days per week
to handle most technical problems. When additional help is necessary,
Parallel Edge will work remotely if possible to address those issues,
but will promptly send someone out if necessary. Environetics recently
renovated and expanded its office, which required employees and IT
equipment to be relocated throughout the office during the project.
Parallel Edge ensured productivity was not lost and all systems functioned
properly throughout the duration of the renovation and expansion.

The Results
Over the past five years, Environetics has grown from 25 to 65
people and Parallel Edge has helped make that growth a seamless
transition. Additional system capabilities like backup file techniques
and an internal platform for continuous expansion and growth have
helped lead to a smoother process for handling such rapid growth.
Employees are now more productive and happier with the capability
to now work remotely using a VPN connection through a LogMeIn
methodology. This has helped Environetics be more respectful of
employees personal needs and maintain a productive workplace.
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