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To remain competitive, businesses must do all 

they can to boost operational efficiency wherever 

possible. This is particularly critical for small 

businesses who often times have more limited 

resources than larger organizations. Regardless 

of size, any company not operating efficiently 

will be out of business. Unfortunately, it happens 

to occur to small businesses more rapidly. 

One way to boost operational efficiency is 

to use network technology and IT Support. 

Network technology and network systems IT 

Support helps a company increase operational 
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efficiency, improve customer satisfaction, reduce 

costs, and stay ahead of the competition. 

Secure, Consistent Access 
to Information

One distinct advantage small businesses enjoy 

over larger enterprises is the ability to react 

more quickly as situations arise. However, if 

your network is slow to respond, unsecured, or 

experiences frequent downtime, that advantage 

quickly disappears. A network systems IT 

Support company such as Parallel Edge is able 

to secure your network, provide the support 

and infrastructure necessary to make your 

network more reliable, and utilize any number 

of efficiency-enhancing technologies and 

solutions to give you that advantage back. 

Minimal Downtime with Backup 
and Disaster Recovery

Data loss happens. More often than not it is as 

a result of human error, not some catastrophic 

natural disaster. John from Accounting spills 
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a cup of coffee in the server room yet again, 

and causes data loss that results in downtime. 

Or maybe John winds up deleting the wrong 

file, folder, or an entire directory because he 

wasn’t paying attention. Regardless of the 

incident, having a plan and team in place to 

deal with such events is crucial to minimizing 

downtime and lost productivity. Instead 

of being down for days or weeks, you are 

only down for a few minutes or hours. 
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Boost Transparency with 
Advanced Reporting

Transparency is an integral part of improving 

business operations for any organization. 

It allows an organization to speed up the 

problem solving process and highlight exactly 

where there may be issues. Network systems 

IT Support is able to provide companies with 

detailed reporting as necessary or wanted. 

These advanced reporting tools can identify 

failings in business process or workflow, network 

security, and highlight just how employees are 

spending their time on the Internet each day. 

In order to gain an edge in business, it’s critically 

important organizations take efficiency and 

improving processes seriously. Partnering with 

a network systems IT Support provider can help 

boost efficiency, customer satisfaction, and so 

much more. Contact Parallel Edge to discover 

exactly how your company could benefit. 



MAIN OFFICE
126 Beechtree Lane

Wayne, PA. 19087

(610) 293 0101

BOSTON OFFICE
275 Grove Street 

Suite 2 - 400

Newton, MA. 02466

(617) 848 8555


